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Key Benefits

To create understanding and better exposure of new mental models
through innovative experiences and practical applications that boost
the business performance.

Time Programme

8.30am - 9.30 am Registration & Networking Refrreshment

Welcome Address
By Dato’ Nik Zainiah Nik Abd Rahman

Director General

9.30 am —-9.45 am

National Productivity Corporation (NPC)

9.45am-11.00am | Paper1l

Talent Development Through Service
Innovation

Q&A Session

Paper 2

Sharing On Innovation In Supply Chain
Management

Q&A Session

12.00 pm - 1.00 pm | Paper 3
Leadership In Service Innovation

Q&A Session

1.00 pm -2.00 pm | Networking Lunch & End Of Seminar
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