
 

 
ORGANIZATIONAL EXCELLENCE 

For sme companies 
18 December 2007 (Tuesday) 

PERSADA Johor International Convention Centre, Johor Bahru 
 

 

 

 

 

 

 

 

 

 

 

 

 

Key Benefits 

To share the information on the criteria and key elements in excellent 
organization and enhance the interest of SMEs to participate in 
Excellence Award Programme.  

This workshop also promotes the organizational excellence and sharing 
of best practices of winning companies. It is also an exposure for 
companies and how Excellence Award Programme helps companies in 
their journey towards excellence. 

 

 

 

 

 

Time Programme 

9.00am – 9.30 am Registration  

9.30 am – 9.45 am Welcome Remarks 

By Dr. Rahmat Md. Smail 

Director , Southern Region Office 

National Productivity Corporation (NPC) 

9.45 am – 10.45 am Paper 1 

Update on Organizational Excellence Awards 

By EXA Unit, NPC  

Q&A Session 

10.45 am – 11.15 am Networking Coffee Break  

11.15 pm – 12.30 pm Paper 2 

The Journey Towards Organizational Excellence 
- The Experience of Petronas Ammonia Sdn. 
Bhd. 

Winner of Prime Minister Quality Award 2006 

Q&A Session 

ENABLERS 

 

 

Who Should Attend 
This seminar is designed for 
CEO / Managing Director / 

Senior Director  

(Managerial Level) 

 
 
 

12.30 pm – 2.00 pm Networking Lunch & End Of Seminar 

Organisation :……………………………………………………………….. 
Address :……………………………………………………………….. 
………………………………………………………………………………….. 

14th Dec. 2007 ……………………………………………………………………………..…... 
 Tel. No. :…………………….   Signature :…………………… 
For more information, please contact; Fax No. :…………………….   Date  :…………………... 
Zul Ezwan Haji Muhamad 
(zulezwan@npc.org.my) E-mail  :…………………….   Contact Person:………………….. 

Participant(s) Name & Designation: National Productivity Corporation (NPC)     
Southern Region Office 1._________________________________________  Organised by: 
No 8 Jalan Padi Mahsuri, Bandar Baru UDA, 
81200 Johor Bahru. 

    
2._________________________________________ 

Tel :  07-2377422    
 

Fax : 07-2380798 
3._________________________________________ 

 


